
 

 

Habinteg News 
HABINTEG RESIDENTS’ NEWSLETTER  

Dear Residents 
 

I am delighted to commend to you this 2013 

winter edition of Habinteg News. 
 

This newsletter is designed with you, the 

resident, in mind and we try to include 

information which will be of use to you. 

Inside you find valuable articles relating to 

your house, your neighbourhood and, of 

course, your Residents’ Forum. 
 

If you have any comments about this 

newsletter, or about any area of customer 

service, please contact Habinteg.  
 

Enjoy the newsletter. 

 

Best Regards 

Teresa 
TERESA McDONOUGH 

CHAIR OF RESIDENTS’ FORUM 

WINTER 2013 

Season’s Greetings 
The Resident’s Forum, 

along with the Board 

and staff at Habinteg, 

would like to wish our 

residents a Very Merry 

Christmas and a Happy 

New Year for 2014. 



 

 

Habinteg heartily congratulates 

Teresa McDonough, Chair of our 

Residents Forum, after being named 

Housing Hero at the CIH NI Awards at 

Belfast City Hall earlier this year. 

Teresa is also a member of the Board 

and Housing Management Committee 

as well as being a campaigner and 

activist for the rights of people with 

disabilities. Teresa is a beacon of hope 

for not only those with a disability but 

for the community as a whole and 

truly deserves the title: Housing Hero 
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Residents’ forum 

Are you 
making 
sure 
your 
voice 
is heard? 
 

We believe that our tenants and 

residents are the best people to tell 

us about the things which matter 

most to them. The Residents' Forum 

is a focus group of representatives, 

with Members elected by their fellow 

residents from Habinteg housing 

schemes across Northern Ireland. 

 

How the Forum helps 
 

The Residents’ Forum usually meets 

three times per year with Habinteg 

staff delegates, providing a genuine 

opportunity for involvement in our 

customer services. It also allows all 

tenants, through their forum 

representatives to voice concerns and 

get answers to questions.  
 

Through consultation and discussion, 

the Forum has input to important 

matters. Through 2012 - 2013, this 

included Welfare Reform, Response 

Maintenance, Service Charges, 

Planned Maintenance and Tenants 

your 

Satisfaction Survey Results. Most 

notably, during the period, members 

played an active role in the Mystery 

Shopping exercise organised by 

Supporting Communities NI, to 

examine and assess performance in 

the delivery of key service areas. At 

the time of going to press with this 

newsletter, planning is underway for 

the Resident Fair and Resident’s 

Forum AGM. The Fair, offering free 

tenant focussed information was a 

Resident’s Forum suggestion. 
 

Habinteg clearly believes in the 

importance of the Resident’s Forum 

and trusts that input from tenants 

can help towards improving services. 

This was reinforced early in 2013 

with Habinteg being successfully 

reassessed against the Customer 

Service Excellence Standard (CSE) 

with 8 areas of Best Practice. CSE 

supersedes the Charter Mark 

Standard which the  Association had 

retained for the previous 12 years.  
 

If you are interested in joining the 

Residents’ Forum or would like 

further information about Resident 

Participation, including our Armchair 

Panel, please contact Ann Gallagher, 

Quality and Performance Manager. 

You can call Ann on 028 9042 7211 

or email ann.gallagher@habinteg-

ulster.co.uk 
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Neighbourhood 

Blooming lovely 
 

In 2013, across Habinteg schemes, 
residents put their green fingers to 
work in transforming shared spaces. 
 

At Gray’s Court,* in North Belfast, 
residents have all helped in turning 
their communal area into an oasis of 
calm and beauty. Flowers and plants, 
herbs and vegetables are all on 
display (opposite), with shady seating 
among the leaves and petals. 
 

At Farland Way in L/Derry, resident, 
John Nash, and his horticultural team 
have brought about a similar 
transformation, clearing a number of 
communal spaces and turning them 
into gardens and vegetable plots. 
alongside the flowers, there is great 
invention - recycled guttering used 
for growing herbs, picnic tables from 
old boards and even a toilet turned 
into a plant pot! John and his team 
took part in the Derry City Council’s 
‘Pride in Our City’ project. 
 

At Millburn Close,** Castlereagh, 
residents have taken responsibility 
for gardening activities and there is 
an established gardening group. The 
group have successfully developed a 

your 

tranquil, ‘communal green’ and are 
now involved in the planning of a 
purpose built nature garden to 
include the promotion of wildlife, a 
chicken run, raised bed - to enable 
all to participate in this therapeutic 
activity - with barbecue and social 
areas to enhance the ambiance of 
the scheme. Residents contributed 
directly into the plans and ideas for 
this project which is being entered 
into the CIH NI Awards 2014. 
 

*Grays Court is jointly managed with 
Presbyterian Board of Social Witness 
**Millburn Close is jointly managed 
with NI Association for Mental Health 
- Beacon Housing Services 
 

Please continue to send us 
information about gardening projects. 
 

Your Common Room 
 

Do you have a Common Room? If 
so, are you making the most of it? 
 

Over the last year, Habinteg Common 
Rooms have been used for Mother & 
Toddler Groups, Health and Fitness 
Classes, Summer Schemes, Childrens’ 
Clubs, Dancing, Drama, COSY Club, 
Bingo, Disability Awareness... With 
such a range of examples, are you 
making the most of your own 
Common Room? Speak to your 
Community Assistant or Housing 
Officer to discuss the opportunities 
which are available to you. It’s your 
Common Room - don’t miss out!  



 

 

How  

grow? 
does your  garden 

Do you know of any 
shared space projects? 
If so, we’d love to 
hear from you. 



 

 

Accommodation 

This winter, 
make sure you 

prepare for 
any cold 

snaps: 
 
 

 Locate your 

stopcock. If you are planning to be 

away from home for lengthy periods 

during cold weather, turn it off to 

minimise any risks. 
 

 Ensure you have enough oil or 

credit to run the gas for central 

heating during cold weather. 

Remember, also, a minimal, regular 

supply of heat will greatly reduce 

risk of freezing pipes. 
 

 If pipes do freeze, turn off  the 

stop cock. Don’t leave taps running 

or dripping. Protect everything 

around the pipe and gently warm - 

do not warm them too quickly or 

they may burst. Do not attempt to 

thaw out frozen pipes by switching 

on your immersion heater or central 

heating boiler and never apply a 

direct flame.   
 

 If a pipe bursts, turn off the 

stopcock immediately, switch off 

immersion heater and central heating 

boiler. Open all COLD water taps but 

NOT the hot taps. Contact Habinteg. 

your 

Stamp out fuel poverty 
 

A number of councils across Northern 

Ireland are helping householders save 

for home heating oil, by spreading 

the cost of their fuel. You can buy oil 

stamps from a variety of retailers 

(£5), collect them on a savings card 

and use the value of the stamps to 

pay for all or part of your oil when 

placing an order. Many people are 

benefitting from the scheme. Check 

your local council to see if they are 

participating and ask for a list of 

retailers and oil distributors. 
 

Make sure you’re covered 
 

Many people experience damage to 

their homes during severe weather. 

Habinteg will repair the damage to its 

properties but is not responsible for 

damage to personal belongings. 
 

We encourage all tenants to take out 

household contents insurance. There 

are numerous policies available and 

you can obtain details by looking in 

your yellow pages, contacting your 

local insurance broker or checking 

comparison sites on the internet. 

Always choose a broker who is 

registered through the Financial 

Services Authority and remember to 

read the policy carefully to check the 

cover provided. 
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Being a good neighbour 
 
Two years ago we introduced a Good Neighbour Agreement to our new tenant 
sign-up packs. In it, we ask tenants to treat their neighbours with respect and 
look out for them in times of need. In particular, we ask that people support 
the vulnerable and elderly in their community. We believe that by being a good 
neighbour you are not only helping address nuisance and anti-social behaviour 
but are contributing to a positive, confident and outward looking community. 
 

Anti-social behaviour continues to be one of the main sources of complaints we 
receive. In 2012/2013 there were 38 reported cases of anti-social behaviour 
with 3 unresolved at the close of the period. During the same period, we 
received 29 complaints relating to Repairs and Maintenance and 15 to other 
areas of service delivery. 8 of these complaints were ongoing at the close of 
the period. 48 compliments were received by staff members in 2012/2013. 
 

We support all initiatives to combat anti-social behaviour and we urge you to 
report cases of neighbour-nuisance, vandalism and threatening behaviour, 
graffiti, littering, fly-tipping and - one of the biggest complaints -dog fouling.  
Please ensure that your dog is not a nuisance to neighbours. Always keep your 
dog on a lead when in public and always clean up any mess that is left behind. 
 

Please support the spirit of the Good Neighbour Agreement and ensure that 
you, members of your household and visitors to your home behave in a manner 
that does not adversely affect the peace and enjoyment of your neighbours. 
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Welfare Reform Update 
 

Possible changes to housing benefit 

which may affect you and your 

family are in proposed legislation 

that will be discussed in the NI 

Assembly. Changes will not affect 

cases where the tenant or their 

partner (if any) are born before 6th 

October 1951. At the moment, if 

tenants claim Housing Benefit there 

is no restriction on the amount of 

benefit they are entitled to, in 

relation to the size of their home. If 

the new legislation goes ahead, this 

would change. At the time of going 

to press, there are no decisions and 

we will advise tenants as and when 

information becomes available. 

 

Development update 
 

On site development commenced in 

March 2013 with a new housing 

scheme at Woodlawn Park, 

Dungannon. Built to Lifetime Home 

Standards, Secure by Design and 

Code for Sustainable Homes Level 3, 

the scheme cost just over £1million 

and is due for completion in March 

2014. Woodlawn Park will provide 

quality modern housing for eight 

families, close to the town centre. 

 

Misuse of equipment 
 

METERS: Tenants should be aware 

that the metering equipment belongs 

to the energy supply companies or to 

the original provider/installer. Any 

damage to this equipment will incur 

a cost for repair or reinstatement 

and it is also extremely dangerous. 

Tampering may result in prosecution, 

disconnection of supply and the 

removal of equipment but it also has 

the potential to cause injury and 

even death. Don’t take any chances. 
 

OIL TANKS: Never allow the oil tank 

to completely run dry as this can 

damage the boiler and cause 

blockages. Never tip the tank up to 

drain the contents. This is extremely 

hazardous - problems are difficult to 

rectify and consequences can be 

dangerous. Damage to the pipe-work, 

burner, pump, boiler, as well as to 

the tank itself, is common, as are 

costly oil  spil ls.  Except in 

emergencies, avoid using small 

containers to fill the tank - this 

results in an increase in sediment 

which can damage the system.  

Where damage is caused as a result 

of the above practices, a charge will 

be incurred by the tenant for any 

necessary repair work. 
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in your Interest 
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Are you 
correctly 
licensed? 
 

Did you know that you can be fined 

up to £1,000 if you are caught 

watching TV without a licence? You 

need a valid TV Licence to watch or 

record television programmes as 

they are shown on TV, regardless of 

whether you are watching on a TV, 

mobile phone, PC or other device. 
 

You can pay for a Licence by direct 

debit, by debit/credit card via the 

TV Licensing website, over the 

phone, or by putting a cheque in the 

post. You can request a Payment 

Card to spread the cost and you can 

also pay at any PayPoint outlet. 
 

If you (or someone in your 

household) are aged 75 or over, you 

are entitled to a free TV Licence. 

You still need to apply for the 

licence by providing TV Licensing 

with your date of birth and national 

insurance number. Once verified, 

the free licence will be renewed 

automatically and you won’t need to 

apply for a new one when it expires. 
 

To find out more call 0300 790 6115 

or visit www.tvlicensing.co.uk 

Focus on Housing Fraud 
 

Every year, people on the housing 

waiting list are denied a home 

because of fraud. A recent report 

claims as many as 2400 properties in 

Northern Ireland could be occupied 

fraudulently. 
 

Housing fraud can include giving false 

information when applying for a 

home, sub-letting or renting without 

permission, abandoning a property to 

live elsewhere or occupying without 

entitlement. All of this can result in 

someone in greater need not being 

offered a property. 
 

If you are caught committing fraud, 

you're likely to lose your tenancy and 

you could lose your right to social 

housing in the future. Depending on 

the seriousness of the fraud, it’s also 

possible you could be fined and/or 

sent to prison. 
 

If you are suspicious of another 

tenant, if you think they have 

another home we don't know about 

or have seen them collect rent from 

a neighbour, you can do something 

about it. You can report suspected 

fraud online www.nihe.gov.uk or call 

03448 920 900. You will not need to 

give your name or address. 

New Website 
We will be launching our new website in the New Year and will be uploading 
regular updates on issues which are in your interest. www.habinteg-ulster.co.uk 
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Total Stock 

2051 

Repair Requests issued   Completed in timescale  % 

Emergency 24 hours 2427  2093  86 

Urgent 4 working days 2665  2206  83 

Routine 28 working days 3452  2989  87 

Total 8544  7288  85 

Lettings There were 111 lettings in the period. 

JMP relets There were 884 JMP* relets including 19 self contained lettings 

Exchanges There were 20 Direct Exchanges 

Sales 5 properties were sold to tenants. 

Voids The average void period for directly managed stock was 33 days. 

*JMP refers to Joint Management Partners 
 

MAINTENANCE AND REPAIR SERVICE 

During 2012/2013, to maintain the high quality of our schemes, Habinteg spent 

£1,515,338 providing an effective maintenance and repair service. There was 

also significant investment to maintain and improve the condition of our stock - 

£500,000 at Farland Way, Londonderry, £170,000 at Cole Court, Newry and 

£60,000 at Thistlewood Gardens in Antrim. Major work also commenced at a 

number of supported housing schemes - £130,000 was invested at the NIID Utility 

St Hostel, Belfast and £600,000 at Simon Community properties, Larne and Newry. 

General Needs 
Housing 

1644 
including 

Wheelchair-user 
Accommodation: 

287 (249 bungalows, 
38 apartments)  

Category 1 
Older People 

58 
of which 
2 are for 

people 
with 

disabilities 

Category 2 
Sheltered 

35 
of which 
3 are for 

people 
with  

disabilities 

Jointly Managed 
Properties (JMP) 

314 
bedspaces, units 
or apartments of 
which 74 are for 

people with 
disabilities 

our properties  

 

Information on our     Housing Stock     and Maintenance service for 2012/2013 
Figures given for twelve month period ending 31 March 2013 
 
HOUSING 
STOCK 
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RENT COLLECTION  

Rent and other charges to be collected £8,472,687 

Percentage of rent receivable collected 99.24% 

Arrears (not including outstanding Housing Benefit/
Supporting People Funding) 

Current £2218,989 
Former £117,257 

Arrears as percentage of non-technical income due 11% 

Void losses (rent loss due to homes not let) £66,159  

Voids as a percentage of gross total charges 0.78% 

INCOME (£)   2013  2012  

Service charges receivable   454,580 440,527 

Sundry income   3,270 3,733 

    ________ ________ 

      
457,850 

  
444,260 

    ________ ________ 

EXPENDITURE (£)   2013  2012  

Community assistants - all salaries in total   235,125 233,347 

Rent and rates   71,268 69,745 

Telephone and helpline   24,961 25,166 

Heat and light   69,955 58,744 

Miscellaneous   84,985 106,595 

    ________ ________ 

  
      

486,294 
  

493,597 

    ________ ________ 

DEFICIT FOR THE YEAR (£)   (28,444) (49,337) 

     

TENANTS’ SERVICES ACCOUNT 12 MONTHS ENDED 31 MARCH 2013 

RENT INCOME AND ARREARS  TO 31 MARCH 2013 

AVERAGE NET RENT: THREE BEDROOM HOUSE (EX RATES/SERVICE CHARGE) 

Decontrolled rent £81.90 

Controlled rent (tenancies created before Sept 1992)  £74.53 



 

 

Contact Information 
 

We welcome your feedback on our customer services. We are particularly 
interested to hear your comments regarding the ways in which we communicate 
with you and how we provide you with information. Do you have any comments, 
suggestions or questions regarding this newsletter, for instance, or regarding 
the tenant section of the Habinteg website? 
 
If you would like to provide feedback, please contact us using the contact 
details below or complete the feedback form on our website. 
 
 
Head office 
22 Hibernia Street 
Holywood  BT18 9JE 
T 028 9042 7211 F 028 9042 8069 
E info@habinteg-ulster.co.uk 
 
North West Office 
2 Abercorn Road 
Londonderry  BT48 6SA 
T 028 7136 0015 F 028 7137 3986 
E derryoffice@habinteg-ulster.co.uk 
 
www.habinteg-ulster.co.uk 
 
For emergency repairs (eg serious plumbing, 
electrical faults etc) outside our normal office 
hours please call FREEPHONE 0800 7313081. 
Please note - only emergency repairs are dealt 
with under this service. 
 

Additional emergency numbers 
 

Northern Ireland Electricity 
Emergency Service 08457 643 643 
 

Northern Ireland Water  
Emergency Service 08457 440 088  
 

Gas (Phoenix & Firmus)  
Emergency Service 0800 002 001 
 

For emergencies relating to fire, crime 
or serious injury call 999   

Habinteg’s offices open 
8:45am to 4:45pm on 

Monday to Thursday and 
8:45am to 4:30pm on 

Fridays. 
 

Offices will be closed on 
the following Public and 

Bank Holidays: 
 

2013 
Tuesday  24 December 

Wednesday 25 December 
Thursday 26 December 

 

2014 
Wednesday 1 January  

Monday 17 March 
Monday 21 April   
Tuesday 22 April 

Monday 5 May   
Monday 26 May  
Friday 11 July  

Monday  14 July  
Monday 25 August  

Wednesday 24 December  
Thursday 25 December  

Friday 26 December  


